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PHONE ORDERING BREAKTHROUGH Lockdown Works! Our clients tell us so.
Lockdown is the industry leader in flexible ordering solutions. Our latest
leap in technology delivers the unthinkable - commissary orders received ,V /MY /:,a’r VECONIN, /ﬁ'ﬁﬁ’ iﬁ?’fﬁ‘ﬁ@’vf/ﬁ’f/ﬁ J
with zero effort from your staff and zero hardware investment!
Our exclusive comimissary by phone system eliminates all the time spent Wg};’@g’/ /fmz"( 17774 ]fﬁ-}w a vey: /7,

v

handing cut order forms, taking them up, aligning sheets, and fixing B
mistakes. Even better, since the inmates place orders through the existing Al i ; Spys Tom ’
inmate telephone system, there are no expensive pod kiosks to purchase. W/j}/ﬁ W’ g ﬁf& ZW/’!/Z;? ] ff g M.
While Lockdown supports both of these great ordering methods, phone
ordering is a breakthrough which offers our partners tremendous
opportunities for efficiency.

= Effortless for Officers '“m‘“ P
* Eliminates Inmate Balance Questions = e e e

= Reads Inmate Deposit and Billing History
» Removes Ordering Confusion N “Goda: |

OMR BUBBLE SCANNING & KIOSKS o

Of course, Lockdown supports industry standard bubble sheet scanning.
Using reliable Pearson NCS nSight scanners, you can achieve high

accuracy with little effort. In fact, Lockdown is the most tightly e
integrated software package available on the market. Instead of forcing
your staff to use two separate programs and confusing import procedures
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like most commissary programs, Lockdown ties everything together in 2 2 e

one package using a single button. | ss4s35192 ©  Smith, JohriA Status: OPEN
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Lockdown also supports kiosk ordering, barcode scanning, PDA ordering
and even hand keying. From our touch screen kiosk ordering to window
operations, we will coordinate with your staff to determine the best mix
of hardware (o achieve success in your facility.

FLEXIBLE RESTRICTIONS

Lockdown combines these ordering options with the industry’s most
flexible restriction package. For ultimate control, Lockdown provides
an unlimited number of restrictions that can identify restricted inmates
based on medical condition, privilege level, age, sex, housing location,
or other criteria. Once flagged, the inmate can be limited based on the
number of items, sale amount, product group, or recent order history.
No matter how commissary is ordered, you are in conirol.
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CASHIER

KIOSKS

"We fook The hassle out

ana ﬁz’/’f /e ensl ..

SAVE TIME!

A single Jall ATM cashier kiosk in the lobby of your jail can virtually
eliminate the time consuming task of receiving inmate deposits. The
Jail ATM system allows family members to quickly and easily make cash
or credit card deposits into an inmate’s trust fund account - without
wasting your officers’ time,

The JailATM is as easy to use as a vending machine yet can save
hundreds of officer hours per year!

TOTAL INTEGRATION

The Jail ATM system is completely integrated with the Lockdown
Resident Banking System. This means that inmate deposits put into the

JaillATM will automatically be deposited into inmate accounts. Your staff

will only need to count the cash, verify the total, and take it to the bank!

As an added benefit, the system’s integrated tracking removes
opportunities for employee theft, keeping the cash more secure.

RECOUP COSTS

The Jail ATM system can not only eliminate costs, it can also add cash
to your budget! The Jail ATM system can automatically charge a fee when
deposits are made. This fee can easily pay for the JailATM system and
maintenance.

SPECIFICATIONS

« Large 17 inch touchscreen
* Dell Small Form Factor PC
* Rugged 16 gauge welded steel enclosure
¢+ Secure tubular locks
* Reliable MEI bill acceptors
* Dependable thermal printer
* MAGTEK credit card reader
« Wall-mounted / rear bolting
* No external cables or screws
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Lockdown Works! Our clients tell us so.
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INMATE

ACCOUNTING

"The right use of fechnology wnleashes
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DO THESE SOUND FAMILIAR?

Staffing a money receipt window without kiosks...

Hard to use inmate accounting...

Loss of inmate historics when your commissary provider changes...
Headaches fixing accounting mistakes...

Frustrated auditors who can't find what they need...

QOutdated software...

Painful Technical Support...

It's fime to take charge.

The Lockdown Resident Banking System solves these problems at no
cost to your facility.

The Lockdown Resident Banking System was developed with one single
goal in mind - fo provide correctional facilities with the most effective
software for managing frust fund and commissary operations.
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WHAT MAKES LOCKDOWN UNIQUE?

Quite simply, Lockdown was designed to remove stress from inmate
accounting and commissary operations. All too often with jail
management systems, inmate accounting is just a minor add-on to sell
an expensive software package.

Commissary providers sometimes dabble in technology but can we really
expect a snack delivery service to develop world-class accounting
software? No, it takes a software development team focused exclusively
on your commissary and accounting needs to do just that. That's how
we've been so successful creating a new breed of trust accounting that
has been proven to save time, reduce staff requirements, and eliminate
problems in correctional facilities just like yours.



LOCKDOWN REPORTS

Resident Reports Financial Reports
+ Balances * Resident Housing + Trial Balance * Money Receipts w/Add #
+ Balances+Housing ¢ Indigents + Simple Trial Balance « Profit and Loss
* Resident List * Savings  Resident Balances ¢ Cash Drawer Transactions
= Debt ¢ Scheduled Payments * Trial Balance w/Sub « Cash Disbursements
* Aging Debt * Releases + Simple Trial Balance w/Sub « Money Counts
= Deposits + Invoice Profit
Individual = Balance Sheet + Tnvoice Sales by Loc
. T5Tance: - Unpaid Debt + Questanding Checks « TInventory End Value
o Wit Balance o P = Checks Written * Fund Tncome Summary
= Checks = Product Orders * Balance Sheet w/Sub + Debt Write-offs
= Balance Details = Housing History : CheckPosnr!.gs * Fund Checl_csWntten
« Main Balance Details + 1D History * Money Receipts * Check Register
« Money Receipts * Debt Letters
- All Debt + Debt Write-offs Usex Beports
« Debt by Fund + All Transactions « Cash Disbursements
i ¢ Check Postings « Billing and Credits
Funds « Money Receipts « UserList
* Balance * Resident Billing
* Check Postings * Resident Collections NOTE : There are many variations and other additional reports not
* Product Sales * Resident Credits listed here.
« Balance Details « Profit
« Checks Written * Cash Disbursements
+ Unpaid Billing * Debt Write-offs
« Money Receipts = Invoices T M R
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THE BOTTOM LINE

What can you really expect Lockdown to do
for your financial bottom line? Promises are
everywhere and very few software packages
deliver.

Every installation gives unique opportunities
to streamline and improve processes that
result in overall cost savings for the facility.
One recent mstallation in Knoxville, TN
yielded tremendous savings for the institution.
‘Working with this 1200 bed facility, cashier
kiosks were installed along with an advanced
ordering system. These were integrated with
Lockdown’s core inmate accounting and
inventory features.

‘We estimated their savings in the chart to
the right. As it shows, Lockdown offers
real reductions in staff time that translate
into bottom line budget savings.

Don't take our word for it--we encourage you
to talk to our existing correctional partners
and learn first-hand what an impact it can
have on your operations. In fact, we’ll help
arrange on onsite meeting at the Knoxville
facility--they’d love to show off their new
system!

Time Savings ‘

Hours/Week
Entering Money Receipts 10 hours
Order Entry 25 hours
Billing/Receivables 3 hours
Work Release Processing 2 hours
Indigent Processing 2 hours
General Accounting 3 hours
Total Weekly Savings: 45 hours

Achieving this level of savings

at 19 ADOC facilities could net

yearly savings exceeding:
$ 1.1 Million




